
Imagine hearing these three words, 
“You have cancer.” 
Now, imagine being able to talk to a world-renowned 
cancer expert, a physician who specializes in your cancer, to 
understand the next steps you should consider taking in your 
treatment … all within a single business day.

CancerBridge provides you with unparalleled access 
to some of the world’s foremost experts in cancer. A 
confidential information and navigation service provided 
by your employer and the cancer experts at The Ohio State 
University Comprehensive Cancer Center – James Cancer 
Hospital and Solove Research Institute (OSUCCC – James), 
CancerBridge makes talking with those experts as easy as 
dialing the phone.

With CancerBridge, one of our 
cancer experts will:
• Provide information specific to your cancer inquiry;
• Discuss cancer treatment options and possible next steps

to be considered; and, if needed,
• Assist with a recommendation to an appropriate sub-

specialized cancer expert at a National Cancer Institute
(NCI)-designated Comprehensive Cancer Center near you.

• Most importantly, CancerBridge helps provide some peace
of mind for you and your family at a time when emotions
are high and information or knowledge may be limited.

Easy to use
By dialing a private, toll-free number, you are immediately 
connected with CancerBridge. During this initial call, 
a certified oncology nurse will ask questions to better 
understand your cancer concerns. If needed, within one 
business day the appropriate physician expert in that specific 
cancer will call you to discuss your questions and possible 
next steps.

Because CancerBridge is a private navigation service, you 
will need your employee ID number when you call. 

For you and your family
The CancerBridge service is available to all employees and 
their immediate family members — parents, parents-in-law, 
spouses, partners, children and siblings.

For your convenience, CancerBridge is available Monday 
through Friday from 8 a.m. to 5 p.m. (ET). If you call outside 
the business hours, you will be able to leave a private voice 
mail that will be returned on the next business day by one of 
our certified oncology nurses.

MyCancerBridge.com

Disclaimer: CancerBridge provides information specific to cancer inquiries, expert cancer navigation and insights into treatment options. CancerBridge is not able to provide medical advice, 
diagnoses, medical consultations or treatments, order tests or prescribe medications.

What is 
CancerBridge?

Eligibility: All CML employees
Paid by: 100% CML paid

Member Area
Our Member Area gives you access to our resource library 
stocked with featured benefit information, webinars, and others. 
Visit mycancerbridge.com/member-login.

Username: columbusmetropolitanlibrary
Password: mycancerbridge

https://www.mycancerbridge.com/
https://www.mycancerbridge.com/member-login/



