MEMORANDUM
To:

All Interested Vendors

From:

Edward Woda
Procurement Manager

Date:

October 8, 2019

Subject:

Addendum No. 1
RFP 19-025- Custodial Services – Multiple Branches
Summary of Pre-Bid Meeting
Questions and Answers
Attachment

Part I. Summary of Pre Bid Meeting
On Friday, October 4, 2019, at 9:00 AM the Columbus Metropolitan Library (“CML”) conducted a preproposal meeting for the RFP for Custodial Services – Multiple Branches. The pre-proposal meeting
was held at the CML Main Library. CML sent the following representatives:
Andrew Kistler, Director, Property Management
Ryan Drake, Operations Manager
Brien Oliver, Custodial Supervisor
Daniel Jones, Procurement Buyer
Edward Woda, Procurement Manager
The following companies sent representatives:
Anthem Global Services
Corporate Cleaning Inc.
EDM Express Cleaning
Goodwill Industries of Columbus
Hollywood Cleaning Services
Immaculate Cleaning
Key Cleaning Connection
Legacy
Magic Hands Cleaning
Master Clean
Mid American Cleaning
Mop and Bucket
North Pointe
QCCS LLC
RNA

Scioto Services
Stacy Sutton
Walker Cleaning Solutions
The company representatives in attendence offered questions on the specifications. A condensed
summary of the questions and answers is in Part II. of this addendum.
Part II. Questions and Answers
Q1:
A1:

For high dusting, are contractors required/permitted to use lifts?
CML is not specifying the tools or methods which high dusting is to be completed. Proposers
should specify their intended tools and/or methods to complete the high dusting requirements
in their technical proposal.

Q2:
A2:

What is the current Contract value?
CML’s Current Contract is for $1.76M annually. However, this does not include supplies,
porters, high window cleaning, emergencies or special events. These items are billed
separately and vary.

Q3:
A3:

Can CML make the current contract available for review?
Yes. Please see attachment #1 of this Addendum.

Q4:
A4:

When does CML expect the Contractor to start?
CML will require the Contractor to commence in the 1st Quarter of 2020.

Q5:
A5:

Will the Contractor be permitted to use subcontractors?
The use of any and all subcontractors as part of this engagement should be included in the
technical proposal. The use of subcontractors generally and specific subcontractors are
subject to review and approval by CML.

Q6:

At the Main Library, does CML have any requirements for what cleaners are expected to do
during the first and/or second shift?
The job of the cleaners on the first and second shifts will be to maintain the level of cleanliness
left by the overnight cleaners, provide porting services at restrooms, vaccuuming floors, set up
and break down meeting rooms, trash removal, and other tasks as assigned. CML’s
expectation is that the majority of the cleaning will occur during the overnight shift. CML
encourages proposers to specify how they intend to balance their labor force and which tasks
are to be accomplished during the day and during overnight hours.

A6:

Q7:
A7:

Is the Hilliard branch part of this RFP?
No. All locations requiring services are listed in the RFP documents. CML reserves the right to
add, remove, or modify location frequency during this Contract.

Q8:

If all Contractor Qualifications as outlined on Page 19 of the RFP are not met, will Proposer be
automatically eliminated?
The Contractor qualifications will factor into the evaluation of the technical solution. CML
encourages proposers to provide a detailed description of their experience and background in
their technical proposal for consideration by CML.

A8:

Part III. Modifications
Modification #1
The following is a modification to the Statement of Work Section, Section IV (4)- High Dusting, which
adds item IV (4) (b):
b. CML has provided a sample of suspended fixtures and areas that require high dusting as a
reference in Appendix J. This list is not exhaustive and serves only to provide examples. The
Contractor is responsible for high dusting in all locations at the direction of the CML Authorized
Representative.

Part IV. Attachments
1. Appendix J – High Dusting Examples
2. Addendum 1 – Attachment 1 – Current Contract

PROPOSERS ARE REQUIRED TO ACKNOWLEDGE THE RECEIPT OF THIS MEMORANDUM
(ADDENDUM NO. 1) ON THE ACKNOWLEDGEMENT OF ADDENDA FORM IN THE RFP
DOCUMENTS

Appendix J – High Dusting Examples

These items will be dusted semiannually in (April and October)
-Main Carnegie art work and window ledge

- Main Carnegie board room window ledge

-Main outside Meeting Room 1A

-Main Children’s air plane lights

These items will be dusted semiannually in (April and October)
-Northside sculpture and ledge

-Parsons ring lights and ledges

-Parsons staff area lights, and beams

-Parsons lighting and pipes

-Parsons lights, HVAC vents, and pipes

-Livingston entrance ledge

-Livingston beams

-Driving Park lights, beams, and ledge

-Driving Park lights, HVAC vents, beams

Addendum No 1 – Attachment 1
Current Contract

<Continued on next page>

COLUMBUS METROPOLITAN LIBRARY

Request for Proposal
Custodial Services and Night Cleaning Services for All Facilities

September 9, 2016
RFP CML # 16-013
Issued by
Procurement Department
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Wanda Dixon, Procurement Analyst
Procurement Department
Telephone: (614) 849-1034; FAX: (614) 849-1134
wdixon@columbuslibrary.org

REQUEST FOR PROPOSAL COVER SHEET
The Columbus Metropolitan Library (“CML” or “Library”) is issuing this Request for Proposal (“RFP”)
Custodial Services and Night Cleaning Services for All Facilities (the ”Project”). The Proposal
Identification Number is: CML # 16-013.
Proposals must be received at the Columbus Metropolitan Library, 96 South Grant Avenue,
Columbus, Ohio 43215 no later than 12:00 Noon (Columbus, Ohio local time) on
Wednesday, September 28, 2016. Any Proposal (“Proposal”) arriving after 12:00 Noon will be
marked late and will receive no consideration for selection to provide the specified services.
A pre-proposal meeting will take place on Wednesday, September 14, 2016 at 10:00AM EST.
Additional information included herein.
All questions or requests for clarifications should be submitted no later than 5:00 p.m. on
Wednesday, September 21, 2016 to: purchasing@columbuslibrary.org.
The Offeror (“Offeror”) declares to have read, understood and affirms, by its signature below, to be
bound by all the instructions, terms, conditions and specifications of this RFP and agrees to fulfill
the requirements of any contract (“Contract”) for which it is selected to provide the specified goods
or services at the prices proposed.
The Offeror certifies, by signature affixed to this “Request for Proposal Cover Sheet”, that the
information provided in response to this RFP, including certified statements, is accurate and
complete.
Federal Taxpayer Identification Number (TIN)
Name of person signing proposal

(Please print or type)

Title

Offeror Name
Mailing address
City

State

ZIP

Telephone

Toll Free Telephone

Contact Person

Fax Number

E-Mail address
Authorized Signature (Original signature only) Please use Blue Ink.

THIS FORM MUST BE SIGNED AND SUBMITTED WITH THE PROPOSAL
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Custodial Services and Night Cleaning Services

GENERAL SCOPE

SCOPE
CML is issuing this Request for Proposal to award a contract (“Contract”) for Custodial Services and
Night Cleaning Services at all of CML’s existing properties. The initial term of the Contract will be for
three (3) years beginning January 1, 2017 with two (2), 1-year options to renew by mutual written
agreement. The Contract can be extended, at the same prices, terms and conditions, at the option of
CML, for an additional one (1) month period. Any further extensions, not to exceed 6 months, shall
be by mutual written agreement. (Note that many of CML’s facilities are under construction and
staffing plans will change depending on the completion of that construction project. CML’s Operation
Manager will advise the custodial contractor (“Contractor”) of upcoming changes when appropriate.
The overall costs will need to be adjusted accordingly) This RFP is separated into two (2) areas,
specifically, Group 1 and Group 2, in which all CML facilities are divided as indicated herein. CML
reserves the right to award by Group and may award one or two contracts.

CONTRACTOR QUALIFICATIONS
Any offeror (Offeror”) seeking consideration for a Contract awarded pursuant to this RFP shall have
a record of successful experience in the contract custodial and commercial building cleaning service
business. The successful Offeror shall document successful experience in providing similar cleaning
service to other organizations similar in scope and nature to CML. Offerors are required to submit a
narrative that includes the details of its experience, a list of clients and companies similar in scope
and nature to that of CML, including a list of the names of the contract officer, respective companies,
addresses and telephone numbers. The narrative (including a “Work Plan” and a “Staffing Plan”)
should include how the Offeror plans on executing this Contract to meet all of CML’s requirements.
The Work Plan must also include a contingency plan for potential disruptions in the event the Offeror
is awarded Groups 1 and 2.

BACKGROUND INFORMATION
CML Hours of Operation:
Monday - Thursday

9:00 a.m. - 9:00 p.m.

January 1 - December 31

Friday & Saturday

9:00 a.m. - 6:00 p.m.

January 1 - December 31

Sunday

1:00 p.m. - 5:00 p.m.

January 1 - December 31

4

Commented [JH1]: Please confirm this is okay. If feel we
should have the option. We can discuss.

Holiday Schedule:
The Contractor need not provide cleaning services on Library holidays or listed Sundays during
which the Libraries will be closed. Those holidays/Sundays are:
1.
2.
3.
4.
5.
6.
7.
8.
9.

New Year’s Eve Day
New Year’s Day
Easter Day
Sunday prior to Memorial Day
Memorial Day
Independence Day
Sunday prior to Labor Day
Labor Day
Thanksgiving Day

10. Christmas Eve Day
11. Christmas Day

Locations and Square Footage
Appendix H contains all the locations covered by this RFP with the breakdown of estimated
carpeted space and total spaced for each facility. Noted, also, are the facilities that will be under
construction during this Contract, indicating the estimated total square footage of the building.

Cost Proposal
Appendix I is the Cost Proposal Submission Form. All CML facilities are organized into two (2)
groups, as part of this RFP. Group 1 consisting of all the Branch locations, and Group 2 consisting
of the Main Library and the Operations Center. To be considered a valid Proposal, each Offeror
must list its monthly cleaning costs, porter position, event staff, and hourly emergency clean up per
location in the designated fields. The total cost pricing is what CML will use, along with the other
listed requirements, to evaluate Proposals. CML may choose to award only one (1) group to one
(1) Contractor, as a matter of best practice.

LEVEL of SERVICE and CONTRACT RETENTION POLICY
CML will conduct monthly “custodial audits” in order to review the quality of cleaning services the
CML facilities are receiving from the custodial Contractor. CML Custodial Supervisors and
Custodial Rovers will conduct these audits. The audit results will be provided to the Contractor via
the custodial audit sheet (attached as Appendix C and Appendix G.) after the audit has been
completed.
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Commented [JH2]: I revised this to allow for the option of
awarding to one or two entities. We can discuss.

Custodial Audit Scoring
100 – 93.5% (Green) = Good Performance, this is the “Standard” for the buildings to rate day-in and dayout. The result of consistent effort on the part of the Custodial staff.
93.4% - 90.0% (Yellow) = Average performance, there are probably one or two areas that are causing a
poor score.
89.9% or below (Red) = Failing performance, that falls below the acceptable CML standard.
100-93.5%
Good

93.4-90.0% <=89.9%
Average

Failed

Commented [JH3]: Should this be 93.4%?

The custodial Contractor is expected to generate scores above 93.4% on an on-going basis.
Expectation
1) Custodial audits will be performed by CML Custodial Supervisor at 10 different library
branches each month. The audit must be performed prior to the branch opening and after
the cleaning has been completed.
2) At least 2 audits will be performed per month with the manager of the custodial Contractor.
3) A score below 93.4% in back to back months will require a follow up audit within 3 days of
the last audit, with the manager of the custodial Contractor. The CML Custodial
Supervisor will review the specific areas of concern pointed out in the past 2 audit sheets.
This location will also be audited the following month as part of the 10 scheduled audits.
4) A failing audit score (below 90% in red,) will be followed by another audit within the same
month with the manager of the custodial Contractor. A CML Supervisor and the custodial
manager should review the issues that resulted in the branch audit failure together, and
plan a solution to prevent this failure from happening again.
5) Copies of custodial audits performed will be sent via e-mail to branch manager, custodial
Contractor manager, and CML Property Management (“PM”).
6) A monthly tally spreadsheet will be kept of all audit scores and saved on the CML shared
drive, as well as presented to the CML Board of Trusties.
CML reserves the right to terminate the Contract after three failed documented audits.
CML Custodial Supervisors or the Operations Manager can remove any Contractor personnel
from CML facilities for just cause.
Special Events
Throughout the year, smaller events inside the auditorium and meeting rooms are held during
regular library business hours as well as after hours. Should such an event require additional
cleaning or basic setup Contractor personnel, these will be provided at no additional cost as long as
no additional fulltime employees (“FTE’s”) are needed for this set up.
For larger events, such as the Celebration of Learning, the Contractor should quote out the number
of needed FTE’s for said event, and charge CML at the agreed upon contractual hourly custodial
event rate, as part of the Proposal. These charges will be billed to CML under a separate PO from
the monthly custodial services Contract rates.
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Supervision
It is not the intention of CML to specify labor rates or benefits to be paid to Contractor employees.
Experience has shown that turnover and consistency suffer when cleaning staff are paid below a
point established by the local labor market. Therefore, as a provision of this Contract, CML would
like to advise that all Contractor employees be paid a livable wage. This Contract calls for a
fulltime, dedicated hard surface floor technician. This person may not be counted as a supervisor.
For Group 1 (Branch locations), the Contractor shall provide a fulltime salaried day shift supervisor,
an account manager, as well as two nightly supervisors to review the completion of all CML nightly
cleanings. For Group 2 (Main and Ops Center), the Contractor shall provide a fulltime salaried day
shift supervisor and 1 night supervisor, to review the nightly cleanings for both Main Library and
Operations Center. The cost of the supervision must be included in the total overall cost for the
Proposal, and will not be considered as additional cost.

Communication
The Contractor shall equip the day shift supervisor, night supervisors, account manager and the
account manager’s direct supervisor with a smart phones having e-mail access and capable of
texting and sending pictures. The contractor will maintain and monitor e-mail addresses for all
supervisors’ accounts. The Contractor must have a written procedure addressing the “knock before
you enter” rule, in reference to cleaning the male or female restrooms. This procedure should
address items such as, how to leave your cleaning cart in front of the door to block access, not
leaving an “out of order” sign up after bathroom has been returned to full service. These items can
be addressed with CML’s Operations Manager prior to final submission.
Contractor is required to develop and manage an emergency “on call” system, so that CML can
dispatch Contractor for any unforeseen emergency cleaning issues. Contractor is required to
respond within two (2) hours to any placed emergency call.
Security
From closing to opening each day, the only occupants of the facility are usually the cleaning
Contractor personnel. CML relies on this group to maintain the security of the facility. The
Contractor will receive instruction prior to beginning the Contract on the building security
procedures and equipment. This will include operation of the security systems as well as reporting
procedures for problems or situations requiring security intervention. The Contractor is required to
provide criminal background checks on all personnel. The Contractor is to require drug screening
of all personnel. The Contractor is to perform random checks of lockers and parcels for library
materials. At no time during the work shift are the Contractor personnel to breach the secure
perimeter of the facility. No smoking is allowed in the building, loading dock or parking garage. No
one who is not a part of the authorized cleaning crew is to be allowed in the building during the
cleaning shift. Contractor’s employees are required be in uniform with clear identification at all
times. Uniform can be a smock, company shirt, etc. Clothing is to be clean and in good condition.
Tank tops, short shorts, mid rift tops, sleeveless t- shirts, torn or dirty clothing, sandals, flip-flops or
other such footwear is not acceptable. No article of clothing shall display an offensive, logo, saying,
quotation, slogan or image. The Contractor’s employees are not permitted to use CML phones for
personal calls. Contractor’s employees are not permitted to use CML computer equipment, fax
machines or copiers. Additional requirements are as follows:
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1. Contractor is required to assist library security with certain emergency response plans
like Code Adam (Missing Child), Power Outage and Fire Alarm from opening to closing.
2. From closing to opening, the Contractor is the primary emergency contact for fire alarms
and other emergencies if CML security is not present.
3. From closing to opening, the Contractor may have to assist with other contractors who
might be working inside the building (e.g., carpet cleaners, window washers, etc.).
4. Contractor is expected to report safety and security problems to CML security as soon
as possible. Depending upon the severity, notification to CML security may need to be
immediate.
5. Contract supervisors are expected to monitor the activities of their staff to ensure library
safety and security policies are followed while they are working on the premises.
6. Contractors will be issued keys and access control cards for use while working in the
facility. Contract supervisors are expected to monitor possession and use of these items
according to CML guidelines. Keys and access control cards are to be returned to
Custodial Services or Security when a contractor's employee is no longer assigned to
the CML facility.
7. Contractors will be charged for any fines CML receives related to security system false
alarms that the custodial contractors is at fault. These costs will be ducted from the
monthly invoicing and itemized appropriately.

SPECIFICATIONS
These specifications are provided as a specific set of guidelines. The objective is to provide a
pristine environment for CML customers and the general public at all times. The omission of a
specific task normally considered necessary by industry standards to maintain such an
environment, does not relieve the Contractor from the responsibility to perform said tasks.
Supplies at all Facilities
CML will provide the following supplies:
1.
2.
3.
4.
5.
6.
7.
8.

Small trash can liners
Large brute liners
Hand Soap
Wax liners for sanitary Napkin disposal units
Paper towels
Toilet Paper
Toilet seat liners
Meter mist units as well as refills and batteries.

The Contractor shall provide all other cleaning supplies, chemicals, etc. as shall be necessary to
successfully fulfill the Contract. This includes, but is not limited to, floor soap, quaternary
ammonium germicides, heavy duty cleaners, emulsion bowl cleaner, non-acid bowl cleaner,
stripper, floor machine pads, waxes and finishes, furniture polish, microfiber cloths, window cleaner,
compressed air duster, Swiffer duster 360 pads with extended handle, clean mop heads and
handles, window cleaning kits, magic eraser pads, shine-up lemon furniture polish, pledge multisurface cleaner, stainless steel cleaner, gum remover, and any other items CML Custodial
Supervisors see necessary.
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It is a requirement of the Contract that S. C. Johnson’s products be used exclusively for unit
dispensers. Any other products will require approval by CML management. CML has installed or
will install Johnson’s dispensing centers in each janitorial closet. It is the responsibility of the
Contractor to maintain these units in working order and conduct all repairs in a timely fashion.
It is the contractor’s responsibility to maintain adequate supplies at all times. A monthly usage
report will be e-mailed to CML Custodial Supervisors, and CML Management that breaks down the
individual items used and at which facilities. CML can provide a sample of this spreadsheet.
The cleaning chemicals will be a separate line item attached on the Cost Proposal Submission
Form. This pricing shall be fixed for the length of the Contract. Pricing is to include total cost of
product, shipping, handling, and any other associated cost that goes into providing CML said
cleaning chemicals.

THE FOLLOWING ITEMS ARE TO BE FURNISHED BY CONTRACTOR AT MAIN LIBRARY
Note: Items marked with an asterisk (*) in bold type are to remain in the building AT ALL TIMES.
1. *10-gallon (minimum) wet/dry vacuum x2
2. *Portable Carpet Spotting Machine
3. Vacuum Cleaners x 6
4. *Sweeper carpet dual action. (non-motorized sweepers) X5
5. *40-gallon brute containers on casters wheels x 10
6. *Restroom carts x 4
7. *Porter pan (lobby Pro/ renown duo-sweep) and broom x 12
8. *Bucket and wringer x 6
9. *Plunger x 6
10. *"Wet Floor" signs x 20
11. *Window washing kits x 3
12. *Extendable trash grabbers + 5 gallon buckets x3
13. Garage cleaning machines (street sweeper x1, floor scrubbing machine x1)
14. *Dry buffing machine (for the black terrazzo)
15. Johnson strippers, floor finishes, shampoos, and project chemicals as needed for the
successful completion of the work.
16. Mop handles and mop heads
17. Buffing/stripping pads
18. Extension poles
19. Bowl brushes
20. Scrapers
21. Spray bottles
22. Carpet Agitator
23. Any other miscellaneous equipment as shall be necessary
Note: MSDS’s on ALL products are to be kept in a binder to be located in every janitorial closet.
All equipment shall be new or less than one (1) year old. Contractor shall maintain all equipment
(including CML-owned equipment) in clean working order at all times. Contractor is responsible for
all associated repair costs.
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CLEANING SCHEDULES MAIN LIBRARY
Scope of Services
The Offeror must include, in its Proposal, a narrative (“Work Plan” and “Staffing Plan”) as to how it
will provide the following:
Carpeted floors and Furniture
The Contractor shall:
1. Vacuum all carpet and walk off mats each evening. Library specifications require the
use of a newly purchased commercial vacuum.
2. Spot clean spills on carpeting, and hard surfaces as they occur (All carpet spot
cleaning needs to be done by manufacturer’s recommendations for both method of
cleaning and chemical.)
3. Detail vacuum all corners and edges weekly, move tables and chairs and vacuum
underneath.
4. Clean spots and spills on furniture as they occur, inspect all furniture nightly. (All
spot and spill cleaning on furniture needs to be done by manufacturer’s
recommendations for both method of cleaning and chemical.)
5. Vacuum out upholstered furniture weekly.
6. Clean wood, metal, or plastic parts of upholstered furniture daily.
7. Dust upholstered furniture daily. (Brush and vacuum as needed).
8. Clean marks from baseboards weekly.
9. Report any signs of bug infestation to the Custodial Supervisor, and place a larger
plastic furniture bag over the piece of furniture. Move this piece of furniture into the
secluded mechanical room.
Note: A separate contract for monthly carpet maintenance/cleaning is in effect.
Hard Floors and Walls
The Contractor shall:

1.
2.
3.
4.
5.
6.

Broom sweep/dust mop all hard surface floors nightly.
Wet mop all hard surface floors nightly.
Spot scrub all hard surface floors to remove scuffs and black marks nightly.
Remove gum or stuck debris nightly.
Clean marks from baseboards weekly.
Wet mop ceramic tile floors using a germicidal cleaner nightly. (Flood floor/flush drain
daily).
7. Hand scrub ceramic tile walls weekly, flood floor and rinse completely.
8. Grout around restroom floors requires detailed cleaned monthly.
9. Note that at no time are the walls in the restrooms to be sealed or waxed.
10. Machine scrub any hard surface floors monthly where the manufacture allows the use a
machine scrubbing.
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11. Wax all hard surfaces on which the manufacture allows a coat of wax to be applied.
Schedule the waxing of hard surfaces with Custodial Supervisors.
12. Black Terrazzo in the Main Library needs to be dust mopped once during night shift prior to
wet moping the entire floor, and twice during the day. When mopping this floor the walk off
mats must to be moved so that all dirt can be extracted from this area.
13. Dry buffing the Terrazzo, will take place on a weekly basis, or whenever there are
noticeable scuffs in the black terrazzo. The assigned floor tech will be shown this process by
the CML Custodial Supervisor.

Windows
The Contractor shall:
1. Wash all interior and exterior windows below a height of 20 feet (“20’”) monthly. (This
includes all high windows.) Any and all high windows above 20’ that may or may not require
a lift must be cleaned at Main Library on a quarterly basis both inside and out. (Note this
cost is to be specified on the Cost Proposal Submission Form.)
2. Spot clean all partition glass nightly.
3. Completely clean all door glass, associated framework, ledges, and sills both interior and
exterior nightly.
4. Clean overhead glass above entrance weekly.
5. Dust and spot clean all sills, window frames, and associated bright work on interior of
building nightly.
6. Furnish a schedule for window washing to Custodial Supervisor at the beginning of each
calendar year. Any variation from posted annual schedule will need to be approved, by
CML, in writing.
Building Exterior and Grounds

The Contractor shall:
1.
2.
3.
4.
5.
6.
7.
8.
9.

Sweep sidewalks, remove gum, paper, cigarette butts, and trash daily.
Empty trash cans and replace liners in outside receptacles daily, if applicable.
Remove cigarette butts from ash urn, if applicable, on a weekly basis.
Sweep street gutters and areas around. Remove all trash from sewer entrances that is
preventing water from entering the sewer.
Once per shift, make an exterior trash sweep of the entire facility, disposing of any loose
trash, cigarette butts, or discarded items found.
Remove graffiti from exterior of facility and associated structures daily.
During the winter months, spread ice melt compound on sidewalks as needed. (CML will
provide ice melt compound, spreader and shovel.)
Operate a walk behind parking lot sweeper (CML provided) in loading dock and exterior
grounds.
Report and damaged items to the Custodial Supervisor within 24 hours.

Entrance Lobby and Atrium

The Contractor shall:
1. Clean glass, doors, and framework nightly.
2. Clean entrance thresholds nightly.
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3. Clean all push plates and kick plates nightly. Polish with non-abrasive cleaner weekly.
4. Clean public phones nightly with germicidal cleaner.
5. Clean and polish water fountain nightly. (No water spots or residue buildup are permitted.)
6. Clean all display glass nightly.
7. Clean and dust all vertical and horizontal surfaces within a height of 10 feet nightly.
8. Clean and dust all vertical and horizontal surfaces over a height of 10 feet monthly.
9. Low dust corners and edges nightly.
10. Remove trash nightly.
11. Maintain carpet according to carpet schedule, including walk-off mats.
12. Dust all HVAC vents weekly. (This includes ceiling vents.)
Circulation and Information Desk

The Contractor shall:
1.
2.
3.
4.
5.
6.
7.

Clean all countertops, vertical and horizontal surfaces nightly.
Clean and disinfect phones nightly.
Clean and dust all vertical and horizontal surfaces within a height of 10 feet nightly.
Clean and dust all vertical and horizontal surfaces over a height of 10 feet monthly.
Dust all HVAC vents weekly. (This includes ceiling vents.)
Remove trash nightly, replacing the can liner every change.
Maintain carpet according to carpet schedule.

Computer Areas
The Contractor shall:
1. Clean computer stations thoroughly each night, taking care to dust behind terminal and
under keyboard. Blow dust out from around equipment with compressed air.
2. Clean all PC monitor and or tablets with the approved PC cleaner (Whoosh! or Screen Mom
as the approved cleaners.) and micro fiber cloth.
3. Every 6 months, move PC’s slightly to vacuum up dust in and around PC’s with a PC safe
vacuum. This is to include the PC cooling fan.
4. Remove trash nightly.
5. Dust all HVAC vents weekly.
6. Vacuum under all computer tables and chairs nightly.
Main Library Floor
The Contractor shall:
1.
2.
3.
4.
5.
6.
7.
8.
9.

Dust and spot clean all exposed slat walls nightly.
Dust all exposed areas on bookshelves nightly, including bookshelf unit end pieces.
High dust tops of bookshelf units nightly.
Dust and spot clean free-standing units.
Spot clean all walls, light switches, doors, door jambs and kick plates nightly.
Dust all HVAC vents weekly.
Remove trash nightly.
Clean and dust all vertical and horizontal surfaces within a height of 10 feet nightly.
Clean and dust all vertical and horizontal surfaces over a height of 10 feet monthly.
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Conference Room, Multipurpose Room and Associated Storage
The Contractor shall:
1.
2.
3.
4.
5.
6.
7.
8.
9.

Clean and sanitize tables and chairs nightly.
Reset all furniture to a predetermined position nightly.
Spot clean all walls, light switches, doors, door jambs, kick plates, etc. nightly.
Clean marker boards nightly.
Clean and polish podium nightly.
Dust all HVAC vents weekly.
Remove trash nightly.
Clean and dust all vertical and horizontal surfaces within a height of 10 feet nightly.
Clean and dust all vertical and horizontal surfaces over a height of 10 feet monthly.

Kitchen and Staff Break Room
The Contractor shall:
1. Clean and disinfect telephones.
2. Clean countertop and cabinet fronts nightly.
3. Clean, sanitize and polish sink nightly.
4. Spot clean all walls, light switches, doors, door jambs, kick plates, etc. nightly.
5. Remove trash nightly.
6. Clean and disinfect all tables and chairs nightly.
7. Clean exterior of refrigerator, microwave and other appliances weekly.
8. Dust all HVAC vents weekly.
9. Clean and dust all vertical and horizontal surfaces within a height of 10 feet nightly.
10. Clean and dust all vertical and horizontal surfaces over a height of 10 feet monthly.
Restrooms
The Contractor shall:
1. Maintain walls and floors according to hard floor schedule.
2. Remove trash nightly.
3. Damp wipe ceramic tile walls in restrooms using germicidal cleaner nightly.
4. Replenish all paper towels, toilet paper and hand soap nightly.
5. Clean, sanitize and polish sinks and countertops nightly.
6. Clean all mirrors nightly.
7. Clean and sanitize commodes and urinals nightly.
8. Clean and polish all bright work nightly.
9. Empty, clean and sanitize sanitary napkin disposal units nightly.
10. Completely clean and sanitize stall partitions nightly.
11. Dust all HVAC vents weekly.
12. Clean and dust all vertical and horizontal surfaces within a height of 10 feet nightly.
13. Clean and dust all vertical and horizontal surfaces over a height 10 feet monthly.
14. Flood floor and flush floor drain nightly, using the approved germicide solution.
15. All hard surface floors will be stripped and polished on a monthly basis if that surface
requires wax. If not, hard surfaces need to be machine scrubbed once per month per
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manufacturer’s recommendations. CML Custodial Supervisors will review hard floor
maintenance plan with Contractor before start of the Contract.
Staff Areas – (Including delivery, book drop, offices, staff work & and staff storage)
The Contractor shall:
1. Clean interior of book drop monthly. Arrangements for this task must be coordinated with
CML staff.
2. Empty trash nightly.
3. Clean and sanitize all phones nightly.
4. Clean and sanitize all exposed work surfaces nightly.
5. Spot clean cabinet fronts nightly.
6. Dust all HVAC vents weekly.
7. Clean and dust all vertical and horizontal surfaces within a height of 10 feet nightly.
8. Clean and dust all vertical and horizontal surfaces over a height of 10 feet monthly.
9. Maintain windows and sills according to window schedule.
10. Spot clean all walls, light switches, kick plates, doors and door jambs nightly.
11. All hard surface floors will be stripped and polished on a monthly basis if that surface
requires wax. If not, hard surfaces need to be machine scrubbed once per month per
manufacturer’s recommendations. CML Custodial Supervisors will review hard floor
maintenance plan with Contractor before start of the Contract.
Cleaning Manpower Schedules for Main Library
The specific cleaning schedules for Main Library cleaners will be set by the CML Custodial
Supervisor and are subject to change. Night cleaning will be done floor-by-floor to best utilize labor
and conserve electricity by leaving the lights off on floors not being cleaned during that time. After
a floor is 100% cleaned, the lighting should be turned off. Current Main Library cleaning schedule
is listed below by the number of cleaner shifts requested in this RFP.
1. Garage Cleaner - 6:00 a.m. to 10:00 a.m. Monday through Friday.
2. Floor Tech - 9:00 p.m. to 5:30 a.m. Sunday through Saturday.
3. Detailer - 7:30 a.m. to 4:00 p.m. Monday through Friday.
4. Cleaner #1 - 6:30 a.m. to 3:00 p.m. Monday through Friday.
5. Cleaner #2 - 7:00 a.m. to 3:30 p.m. Monday through Friday.
6. Cleaner #3 - 8:30 a.m. to 5:00 p.m. Monday through Friday.
7. Cleaner #4 - 5:00 p.m. to 9:00 p.m. Monday through Friday.
8. Cleaner #5 – 9:00 a.m. to 6:00 p.m. Saturday + 1:00 p.m. to 5:00 p.m. Sunday.
9. Cleaner #6 - 9:00 p.m. to 5:30 a.m. Sunday through Saturday.
10. Cleaner #7 - 9:00 p.m. to 5:30 a.m. Sunday through Saturday.
11. Cleaner #8 - 9:00 p.m. to 5:30 a.m. Sunday through Saturday.
12. Cleaner #9 - 9:00 p.m. to 5:30 a.m. Sunday through Saturday.
13. Cleaner #10 - 9:00 p.m. to 5:30 a.m. Sunday through Saturday.
14. Cleaner #11 - 9:00 p.m. to 5:30 a.m. Sunday through Saturday.
15. Cleaner #12 - 9:00 p.m. to 5:30 a.m. Sunday through Saturday.
Supervisor position is required and hours may vary depending on operational necessity.
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Additional detailed scopes of work are listed in separate appendices noted below.
-Detailer scope of work is listed under Appendix E.
-Floor Tech scope of work is listed under Appendix F.
-Parking Garage Cleaner scope of work is listed under Appendix G.
Square Footage for Carpet Cleaning:
NOTE: Many of CML’s branches will be undergoing construction during the term of the
Contract. Square footage is subject to change in order to meet the evolving needs of CML.

DIVERSITY
Because Columbus Metropolitan Library serves a diverse central Ohio population, CML has a
strong preference for professional service providers to propose teams made up of
MBE/DBE/WBE and/or EDGE certified staff to provide CML with a diverse professional staff
representative of the central Ohio region in which they will be working and of the customers that
CML serves every day. Minority Business Enterprises are encouraged to respond to this
Proposal.
Please complete and enclose the Diversity and Inclusion form, Attachment C.
COMPLIANCE WITH APPLICABLE LAWS
By submitting a Proposal for Work on the Project, the Offeror acknowledges that it is in
compliance with applicable federal, state, and local laws and regulations, including, but
not limited to, the following:
Equal Employment Opportunity/Nondiscrimination. The Offeror agrees that if it is
awarded a contract that in the hiring of employees for performance of work under the
Contract or any subcontract, neither it nor any subcontractor, or any person acting on its
behalf or its subcontractor’s behalf, by reason of race, creed, sex, disability as defined in
Section 4112.01 of the Ohio Revised Code, or color, shall discriminate against any citizen
of the state in the employment of labor or workers who are qualified and available to
perform work to which the employment relates. The Offeror further agrees that neither it
nor any subcontractor or any person on its behalf or on behalf of any subcontractor, in
any manner, shall discriminate against or intimidate any employees hired for the
performance of the work under the contract on account of race, creed, sex, disability as
defined in Section 4112.01 of the Ohio Revised Code, or color.
Ethics Laws. The Offeror represents that it is familiar with all applicable ethics
law requirements, including without limitation Sections 102.04 and 3517.13 of the
Ohio Revised Code, and certifies that it is in compliance with such requirements.
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Pre-Proposal Conference
A pre-proposal meeting will take place on Wednesday, September 14, 2016 at 10:00AM EST at
the Main Library, located at 96 S. Grant Avenue, Columbus, OH 43230. The purpose of this
meeting is to answer any questions about and/or provide clarification of any information contained
in this RFP.
The failure or omission of an Offeror to receive or examine any necessary document, form
instrument, addendum, or other document shall in no way relieve any Offeror from obligations with
respect to their proposal. No claim for extra payment will be allowed based on Offeror’s lack of
knowledge of existing conditions and problems arising there from.
Proposal Submission Requirements
All Proposals must be in a sealed envelope or appropriate packaging, with the Proposal
Identification Number CML #16-013 and title of Custodial Services and Night Cleaning Services for
All Facilities clearly marked on the outside, addressed and mailed to the below address:
PROPOSAL SUBMITTAL. Each Offeror must submit a Technical Proposal and a Cost Proposal
as part of its Proposal package submitted in hard copy and electronic formats. Proposals must be
submitted as two (2) separate components (Cost Proposal and Technical Proposal) in separate
sealed envelopes/packages. Each Technical Proposal package must be clearly marked “CML #
16-013 RFP – Technical Proposal” on the outside of each Technical Proposal package’s
envelope. Each Cost Proposal package must be clearly marked “CML #16-013 RFP – Cost
Proposal” on the outside of each Cost Proposal package’s envelope. IMPORTANT: Technical
Proposals must not contain cost or pricing information. Each Offeror must submit one (1) original,
completed and signed in blue ink, and four (4) copies for a total of five (5) Proposal packages.
Electronic submission must occur on a windows formatted USB Flash Drive with two proposal
files titled as stated: Proposal File #1: “CML #16-013 RFP – Technical Proposal” containing the
Technical Proposal and Proposal File #2: “CML #16-013 RFP – Cost Proposal” containing the
cost proposal.
Columbus Metropolitan Library
Attn: Wanda Dixon, Procurement Analyst
96 South Grant Avenue
Columbus, OH 43215
Any Proposal arriving after 12:00 NOON on the due date will be marked late and will receive no
consideration for selection to provide the specified services. The Library will retain for its records,
unopened, any Proposal that is received after the deadline.
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Proposal Instructions
Offerors are cautioned to carefully review all parts of the RFP. No allowance may be made
for any error or negligence of the Offeror.
Proposals are to be prepared in such a way as to provide a straightforward, concise description
of the Offeror’s capabilities to satisfy the requirements of this RFP and provide sufficient
information to fully establish the Offeror’s ability to perform all of the actions, activities and
functions described in this RFP.
Emphasis should be on conformance to the RFP instructions, responsiveness to the RFP
requirements, completeness and clarity of content and should minimize extraneous marketing
materials.
Costs for developing the Proposal are entirely the responsibility of the Offeror and shall not be
chargeable to the Library.
Proposal Questions
Any questions or clarifications regarding this RFP must be sent to the following address:
purchasing@columbuslibrary.org and reference the Proposal Identification Number CML #16013 and title of the RFP (Custodial Services and Night Cleaning Services for All Facilities). All
questions must be submitted no later than 5:00 p.m. on September 21, 2016.
Offerors are encouraged to submit questions at any time during the inquiry period.
Answers to all questions will be documented and posted on the “Doing Business with the
Library” page of the Library’s Website at: www.columbuslibrary.org/about/doing-business.
Answers will be posted no later than 5:00 p.m. two business days after the inquiry period ends.
Proposal Format
To facilitate comparison of Proposals, Offerors must submit Proposals in a format that
corresponds to the outline below. Proposals must include a table of contents listing all sections.
1. Executive level summary of the proposed solution(s).
2. Statement as to the Offeror’s particular abilities and qualifications to include, but not
limited to:
a. Brief history of the company.
b. Product and services offerings.
c. Describe the core competencies.
d. The number of years the Offeror has been in business.
e. Primary corporate location’s address.
f.

The geographical area of operations and professional affiliations.

g. Overview of the ownership structure of the company. Is the company private or
public?
h. Describe any alliances or strategic partnerships with other companies.
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i.

Size and composition of the organization.

j.

Number of customers.

k. The Offeror’s Staffing Plan. Provide the name of each team member that will
be assigned to this project and the role that they will play. Include a brief
resume of experience, certifications, skills and abilities of each team member.
This does not have to be all-inclusive. A summary of the core team will suffice.
l.

Disclose all information concerning any suits filed, judgments entered or claims
made against the Offeror during the last five years with respect to services
provided by the Offeror or any declaration of default or termination for cause
against the Offeror with respect to such services. In addition, state if during the
past five years the Offeror has been suspended from entering into any
government contract.

3. If applicable, include a list of proposed Subcontractors for this project. For each
Subcontractor listed, identify whether or not the Subcontractor is a certified woman- or
minority-owned business. CML reserves the right to reject any Subcontractor not
identified within the Offeror’s response. [Note: Subcontractor is not required for this
RFP.]
4. References. Provide “Local” references for a minimum of three (3) projects completed
during the last two (2) years. Include a description of scope and client references,
including contact names, e- mail addresses, and telephone numbers. “Local” references
are companies that are located with a 50-mile radius of the Main Branch of CML.
5. The Offeror’s Work Plan. The Work Plan must address exactly how the Offeror will provide
all required services specified in this RFP including; however, not limited to, the “Minimum
Contractor Capabilities”, “Scope of Services” and “Support for Transition & Continued
Service”.
6. The Offeror’s Staffing Plan. The Staffing Plan must address exactly how the Offeror
provide all required custodial positions including, but not limited to, Managers, Floor
Techs, Garage Cleaners and Porters.
7. Include any other information documentation believed to be pertinent, but not specifically
mentioned in this RFP, that may be useful and applicable to this project.
8. The Offeror must include a completed W-9 Form.
9. The Offeror must provide a Certificate of Insurance (“COI”) with coverage per the terms
provided herein and list CML as an Additional Insured. Waiver of Subrogation shall also
apply and indicated on the COI.
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Selection Process
The Library’s evaluation team, will review all Proposals and evaluate responses to the RFP.
TABLE 1 - SCORING BREAKDOWN

Criteria

Maximum
Allowable Points

Proposal Technical Requirements

500 Points

Proposal Cost

500 Points

Total

1,000 Points
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The scale below (0-5) will be used to rate each proposal on the criteria listed in the Technical
Proposal Evaluation table.
DOES
NOT
MEET

WEAK

WEAK TO
MEETS

MEETS

MEETS TO
STRONG

STRONG

0 POINTS

1 POINT

2 POINTS

3 POINTS

4 POINTS

5 POINTS

CML will score the Proposals by multiplying the score received in each category by its assigned
weight and adding all categories together for the Offeror’s Total Technical Score in Table 2.
Representative numerical values are defined as follows:
DOES NOT MEET (0 pts.): Response does not comply substantially with requirements
or is not provided.
WEAK (1 pt.): Response was poor related to meeting the objectives.
WEAK TO MEETS (2 pts.): Response indicates the objectives will not be completely
met or at a level that will be below average.
MEETS (3 pts.): Response generally meets the objectives (or expectations).
MEETS TO STRONG (4 pts.): Response indicates the objectives will be exceeded.
STRONG (5 pts.): Response significantly exceeds objectives (or expectations) in ways
that provide tangible benefits or meets objectives (or expectations) and contains at least
one enhancing feature that provides significant benefits.

Evaluation Criteria
The Offeror’s Proposal must be complete in its content such that it addresses, in
detail, how it meets all requirements of the RFP.
Criteria that will be considered, during the technical proposal evaluation, include; however, shall not be
limited to, the following:
1. Quality and comprehensiveness of the Proposal:
a. Demonstrated understanding, by the Offeror, of the Library and the Library’s
requirements.
b. Qualifications and ability to perform.
c. Responsiveness and adherence to RFP instructions.
2. Quality of the proposed solution.
3. Stability and viability of the Offeror.
4. Offeror’s experience on projects of similar scope.
5. Input from reference contacts.

Refer to Table 2 for specific criteria and respective weights.
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Evaluation and Selection
The final decision will be based on the overall RFP response that is deemed most
advantageous to the Library, based on the information provided. Specific criteria
that will be considered during the evaluation include, but are not limited to, the
following:
Evaluation of Technical Proposal
TABLE 2 - TECHNICAL PROPOSAL EVALUATION
Responsiveness Criteria
1. Quality and comprehensiveness of the Proposal:
a. Demonstrated understanding, by the Offeror,
of the Library and the Library’s requirements.
b. Qualifications and ability to perform.
c. Responsiveness and adherence to RFP
instructions.
2. Quality of the proposed solution includes, but is not
limited to, the following:
a. Comprehensive Work Plan per the RFP.
b. Offeror’s Staffing Plan. (To include
Managers, Floor Tech, Garage
Cleaner and Porters.)
c. Demonstrated ability of Offeror to
meet requirements.

Weight

Score

Ext’d

25

30

3. Stability and viability of the Offeror.

15

4. Offeror’s experience on projects of similar scope.

10

5. Input from “Local” reference contacts.
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Total Technical Score:
The weighted points will be multiplied times the numbers of Criteria’s listed above for a maximum
total of 500 points (5 points X 100) for the Technical Score.
Evaluation of Cost Proposal
CML will rank costs on a relative bases for a maximum total of 500 points for the Cost Score.
COST PROPOSAL POINTS. CML will calculate the Offeror’s Cost Proposal points after the
Offeror’s total technical points are determined, using the following method:
Cost points = (lowest Offeror’s cost/Offeror’s cost) x Maximum Allowable Cost Points as
indicated in the “Scoring Breakdown” table. The value is provided in the Scoring Breakdown
table (Table 1). “Cost” = Total Not-to-Exceed Cost identified in the Cost Summary section of
Offeror Proposals. In this method, the lowest cost proposed will receive the Maximum Allowable
Points. The number of points assigned to the cost evaluation will be prorated, with the lowest
accepted cost proposal given the maximum number of points possible for this criterion. Other
acceptable cost proposals will be scored as the ratio of the lowest price proposal to the proposal
being scored, multiplied by the maximum number of points possible for this criterion
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TABLE 3 - COST PROPOSAL

Item Description

Cost / Facility: ($)

COST PROPOSAL:
Offerors must use the enclosed Cost Proposal Submission Form for entering
detailed costs for services as required by this RFP in Appendix I and Appendix J.

Refer to Appendices I and J.

The following formula will be used to determine the final score of the proposal:
Total Points = Technical Proposal + Cost Proposal =

pts.

The maximum possible score is 1,000 points.
Optional Interviews
CML may, at its own discretion, choose to interview finalist Offerors.

Contract Award
The Library is not, by virtue of issuing this RFP, obligated to enter into a Contract and reserves
the right to not issue a Contract as a result of this solicitation.
All Offeror’s that respond will receive notification if they have been selected or not.
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Columbus Metropolitan Library
Procurement Department
Standard Contract Terms and Conditions
Contract Components, Entirety, Changes Interpretation
Contract Components: This contract consists of this document, the Standard Contract Terms
and Conditions, the Special Contract Terms and Conditions (if any), the specifications or scope
of work (SOW), and any written amendments to this document, valid Columbus Metropolitan
Library (CML) purchase orders or other ordering documents (together referred to as the
“Contract”).
Entire Agreement; Parties to the Contract: This contract is the entire agreement between the
individual or entity selected to provide equipment, supplies and/or services on the basis of a
SOW submitted to CML in response to a request (referred to as the Contractor in these Terms
and Conditions) and Columbus Metropolitan Library (CML).
Contract Changes: Waivers, Changes or Modifications to this Contract must be made in
writing and signed by both parties. If a party to this Contract does not demand strict
performance of any item of this Contract, the party has not waived or relinquished any of its
rights; the party may at any later time demand strict and complete performance of the term.
Contract Orders: CML will order supplies or services under this Contract from the Contractor
directly. The Contractor may receive purchase orders by telephone, facsimile, electronically or
in person by authorized employees of CML. The Contractor is not required to fill an order date
more than 30 days beyond the date of Contract expiration, termination or cancellation, unless
the Contract provides for a quarterly delivery or quarterly service. Under a Contract that
provides for quarterly delivery, the Contractor is not required to fill an order with a delivery date
of more than 90 days beyond the date of Contract expiration, termination or cancellation.
Standard Invoice and Payment
Invoice: The Contractor shall submit invoices to accountspayable@columbuslibrary.org. The
invoice must be a proper invoice to receive consideration for payment. A “proper Invoice” is
defined as being free of defects, discrepancies, errors or other improprieties. Improper invoices
will be returned to the Contractor noting the areas of discrepancy.
Payment: In consideration for the Contractor’s performance, CML will pay the Contractor at the
rate specified in the contract. Payments will be made by electronic funds transfer (EFT). For all
transactions, the Contractor must have a valid W9 form on file with the Finance Department.
The completed form should be mailed to: Finance Department, Columbus Metropolitan Library,
96 South Grant Avenue, Columbus, Ohio 43215.
Payment Due Date: CML will pay invoices 30 days after it has received an invoice for supplies
and services it has received and accepted, unless otherwise indicated herein.
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Taxes: Columbus Metropolitan Library is exempt for all federal, state and local taxes as CML is
part of Franklin County Government and has a 501 nonprofit status.
Term of Contract: This contract is effective upon the projected beginning date of the Contract
Cover Page or upon signature of CML by the Fiscal Officer, whichever comes later in time. This
Contract will remain in effect until the Contract is fully performed by both parties or cancelled in
accordance with the Terms found herein.
Contract Renewal: This contract may be renewed solely at the discretion of CML for a period
of one month. Any further renewals will be by agreement of both parties, any number of times
for any period of time. The cumulative time of all renewals may not exceed two years.
Delivery
F.O. B. The Place of Destination: The Contractor must provide the supplies or services under
this Contract F.O.B., the place of delivery/destination, unless otherwise stated. The address of
delivery will be specified by the purchase order or other ordering document. Freight will be
prepaid unless otherwise stated.
Time of Delivery: If the Contractor is not able to deliver the supplies or services on the date
and time specified by CML ordering department on the ordering document, the Contractor must
coordinate an acceptable date and time for delivery. If the Contractor is not able to, or does not,
provide the supplies or services to an ordering department by the time and date agreed upon,
CML may obtain any remedy provided below or any other remedy at law.
Minimum Orders-Transportation Charges: For purchase orders placed that are less than the
stated minimum order, the transportation will be prepaid and added to the invoice by the
Contractor to the delivery location designated in the ordering documents. Shipment is to be
made by private or commercial freight service, airmail, water, parcel post, express or
commercial package delivery, whichever is the most economical and expeditious method for
proper delivery of the item. Failure of the Contractor to utilize the most economical mode of
transportation shall result in the Contractor reimbursing CML the difference between the most
economical mode of transportation and the mode of transportation used by the contractor.
Failure to reimburse CML shall be considered a default.
Contract Cancellation; Termination; Remedies
Contract Cancellation: If a Contractor fails to perform any one of its obligations under this
Contract, it will be in default, and CML may cancel this Contract in accordance with this section.
The cancellation will be effective on the date delineated by CML.
A. Contract Performance is Substantially Endangered: If the Contractor’s default is
substantial and cannot be cured within a reasonable time, or if CML determines that
the performance of the contract is substantially endangered through no fault of CML,
CML may cancel this Contract by written notice to the Contractor.
B. Cancellation by Unremedied Default: If a Contractor’s default may be cured with a
reasonable time, CML will provide written notice to the Contractor specifying the
default and the time within which the Contractor must correct the default. If
Contractor fails to cure its default in the time required, CML may cancel this Contract
by providing written notice to the Contractor. If CML does not give timely notice of
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default to Contractor, CML has not waived any of its rights or remedies concerning
the default.
C. Cancellation by Persistent Default: CML may cancel this Contract by written notice to
Contractor for defaults that are cured but persistent. “Persistent” means three or
more defaults. After CML has notified Contractor of its third default, CML may cancel
this Contract without providing Contractor with an opportunity to cure, if the
Contractor defaults a fourth time. CML shall provide written notice of the termination
to the Contractor.
D. Cancellation for Financial Instability: CML may cancel this Contract by written notice
if Contractor does not pay its subcontractors and material suppliers within 10 days of
payment to the Contractor by CML. To the extent permitted by law, CML may cancel
this Contract by written notice to Contractor if a petition in bankruptcy or similar
proceedings has been filed by or against the Contractor.
Contract Termination: CML may terminate this Contract for convenience after issuing 30 days
written notice to the Contractor.
Remedies for Default:
A. Actual Damages. The Contractor is liable to CML for all actual and direct damages
caused by the Contractor’s default. CML may buy substitute supplies or services,
from a third party, for those that were to be provided by the Contractor, and CML
may recover the costs associated with acquiring substitute supplies or service, less
any expenses or costs saved by the Contractor’s default, from the Contractor.
B. Deduction of Damages for Contract Price. CML may deduct all or any part of the
damages resulting from Contractor’s default from any part of the price still due on the
Contract, after CML has provided prior written notice to Contractor of such default
and intent to deduct damages from the Contract Price.
Force Majeure: If CML or Contractor is unable to perform any part of its obligation under this
Contract by reason of force majeure, the party is excused from its obligations, to the extent that
its performance is prevented by force majeure, for the duration of the event. The party must
remedy with all reasonable dispatch the cause preventing it from carrying out its obligations
under this Contract. The term “force majeure” means without limitation: Acts of God, such as
epidemics, lightning, earthquakes, fires, storms, hurricanes, tornadoes, floods, washouts,
droughts, and any other severe weather; explosions; arrests; restraint of government and
people; strikes; and any other like events or any other cause that could not be reasonable
foreseen in the exercise of ordinary care, and that is beyond the reasonable control of the party.
CML Consent to Assign or Delegate: The Contractor may not assign any of its rights under
this contract unless CML consents to the assignment or delegation in writing. Any purported
assignment or delegation made without CML’s written consent is void.
Indemnification: Contractor will indemnify CML, its employees, members of the Board of
Trustees, and its Officers and administrators for any and all claims, damages, lawsuits, costs,
judgments, expenses, liabilities that may arise out of, or are related to, the Contractor’s
performance under this Contract, including the performance by Contractor’s employees and
agents and any individual or entity for which the Contractor is responsible.
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Confidentiality: Contractor may learn of information, documents, data, records and other material that is
confidential in the performance of this Contract. Contractor may not disclose any information obtained by it
as a result of the Contract without written permission from CML.
Contractor must assume that all CML information, documents, data, records or other material is
confidential.
Publicity: Contractor and any of its subcontractors may not use or refer to this Contract to promote of
solicit Contractor’s or subcontractor’s supplies or services. Contractor and its subcontractors may not
disseminate information regarding this Contract, unless agreed to in writing by CML.
Governing Laws; Severability: The Laws of the State of Ohio govern this Contract, and venue for any
dispute will be exclusively with the appropriate court of competent jurisdiction in Franklin County, Ohio. If any
provision of the Contract or the application of any provision is held by a court of competent jurisdiction to be
contrary to law, the remaining provisions of the Contract will remain in full force and effect to the extent that
the remaining provisions continue
to make sense.
Workers Compensation: The Contractor shall carry Workers’ Compensation Liability Insurance as
required by Ohio law for any work to be performed within the State of Ohio. Failure to maintain Workers
Compensation Liability Insurance for the duration of the contract and any renewal hereto will be
considered a default.
Automobile and General Liability Requirements: During the term of the Contract and any renewal hereto,
the Contractor, and any agent of the Contractor, at its sole cost and expense, shall maintain a policy of
automobile liability and commercial general liability insurance as described in this clause. Copies of the
respective insurance certificates shall be filed with the Procurement Department within seven (7) calendar
days after notification by the CML of its selection of the Contractor to provide the specified supplies and/or
services. Failure to submit the insurance certificates within the time period may result in the Contractor being
considered in default. Said certificates are subject to the approval of the CML Procurement Manager and
shall contain a clause or endorsement providing thirty (30) days prior written notice of cancellation, nonrenewal or decrease in coverage will be given to the Procurement Manager. Failure of the Contractor to
maintain this coverage for the duration of the Contract, and any renewals, thereto may be considered a
default.
Automobile Liability: Automobile Insurance is required for anyone coming onto CML branches and/or
property to deliver goods or perform services using a vehicle, which is owned, leased, hired, or rented by the
Contractor. Any Contractor, broker, or subcontractor who will be on CML property, but not delivering goods
or performing services, is required to carry Automobile Liability Insurance that complies with the state and
federal laws regarding financial responsibility. Automobile liability insurance, including hired, owned, and
non-owned vehicles used in connection with the Work, shall have a combined single limit coverage covering
personal injury, bodily injury (including death) and property damage of not less than $2,000,000 per
accident.
Commercial General Liability: Insurance coverage with a $2,000,000 annual aggregate and a
$1,000,000 per occurrence limit for bodily injury, personal injury, wrongful death and property damage. The
defense cost shall be outside of the policy limits. Such policy shall designate CML as an Additional Insured,
as its interest may appear. The policy shall also be endorsed to
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include a blanket waiver of subrogation. The certificate shall be endorsed to reflect a per project/per location
General Aggregate limit of $2,000,000. If the Contractor uses an umbrella/excess policy to meet the required
limits, it is understood that the policy shall follow from per project/per location basis. It is agreed upon that the
Contractor’s commercial general liability insurance shall be primary over any other coverage. The Procurement
Department reserves the right to approve all policy deductibles and levels of self-insurance retention.
Contract Compliance: The participating CML branches and departments will be responsible for the
administration of the Contract and will monitor the Contractor’s performance and compliance with the terms,
conditions and specifications of the Contract. If a branch or department observes any infraction such shall
be documented and conveyed to the Contractor for immediate correction. If the Contractor fails to rectify
the infraction, the department/branch will notify the Procurement Department in order to resolve the issues.
These terms and conditions will be used by the Procurement Department to resolve the issues.
Warranties: Unless otherwise stated, all supplies shall be new and unused. All products shall carry
manufacturer’s warranties in addition to implied warranties. The Contractor warrants all supplies to be free
from defects in labor, material, and workmanship (manufacturing) and be in compliance with the contract
specifications.
ADDITIONAL TERMS:
1. This Contract represents the entire agreement of the parties hereto, and may not be amended
except in writing signed by both parties.
2. All times referenced herein are Columbus, Ohio local times.
3. CML is not responsible for any work or services provided by Contractor prior to the issuance of
a P.O. by CML.
4. Contractor will supply its own tools and materials.
5. Contractor will make arrangements for EFT (electronic funds transfer).
6. A completed W9 form is required on file with CML prior to CML issuing payment for services
provided by Contractor. The W9 form can be found at
http://www.irs.gov/pub/irs-pdf/fw9.pdf. Please fill out the form and return with the signed contract to
the Procurement Department of the Columbus Metropolitan Library at 96 S. Grant Avenue,
Columbus, OH 43215 or email: purchasing@columbuslibrary.org.
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Addendum No 1 – Attachment 1
Current Contract

<End of Attachment>

